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The i-go card has inspired 
us to explore new experiences 
for our son and as a family... 

We feel that these 
experiences have broadened 
his access to meaningful and 
purposeful opportunities that 

enrich his life.
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i-go
East Sussex County Council 
Children’s Services 
3rd Floor 
St Marks House 
14 Upperton Road 
Eastbourne 
BN21 1EP
Contact us:
Phone: 01273 336044 
Email: igo@eastsussex.gov.uk

Follow us on Facebook for regular 
offers, news and information: 
www.facebook.com/igoEastSussex

Ready to make the most of your 
free time?
Join over 3000 families who are already 
enjoying the benefits of being on the 
register. The number of cardholders and 
offers is growing all the time.

The Children and Young People’s Additional 
Needs Register

A register and FREE leisure 
discount card for 0-25s with 

additional needs in  
East Sussex

igo.eastsussex.gov.uk

Find out more igo.eastsussex.gov.uk



What are the benefits for 
families?
1. Improved and targeted services
The information from i-go helps our teams build 
a clearer picture about the need for certain 
services.

2. Exclusive access to over 100 offers and 
discounts
We have offers ranging from free taster 
sessions, discounts and free entry for carers. 
These include but are not limited to:

• Days out

• Dining out

• Sports

• Arts

• Museums

• Entertainment

We also provide information about accessibility 
for each of our i-go venues to help you plan 
a visit. This includes details about features 
like toileting, wheelchair access, and sensory 
information.

3. Have your voice heard
i-go families will be some of the first to know 
about new opportunities to get involved, such 
as taking part in consultations and giving 
feedback.

Who is i-go for?
i-go is for 0-25s with additional needs living in  
East Sussex, or studying here. 

Children and young people who are eligible, 
might have any of the following: 

• An Education Health and Care Plan (EHCP), 
Blue Badge or concessionary bus pass

• Additional Needs Plan, also known as 
Specific Support Plan or Provision Map

• A medical diagnosis

• No medical diagnosis, including Social, 
Emotional, Mental Health Conditions

• Be in receipt of Disability Living Allowance 
(DLA) or Personal Independence Payments 
(PIP)

Please note, if you are applying without a medical 
diagnosis, a professional who knows your child or young 
person will need to fill out an application support form.

If you would like to find out more about 
eligibility, contact us at:  
igo@eastsussex.gov.uk  or 01273 336044.

How to apply
It’s quick and easy to apply online on our 
website: igo.eastsussex.gov.uk/apply 

Or contact us for a paper application form.

We aim to issue your i-go card within  
2 to 4 weeks of receiving your application. 


